AOTI'OBOP O OKA3AHHUHM YCJIYT CBA3H Ne IR-62122

r. Bnanukaskas & o7  2023roma

OGwecTBo ¢ orpaHA4eHHOMN 0TBeTCTBEHHOCTHI0 «PTeTKOM», HMEHYEeMOe B IambHeHIIeM «Omnepatop», B JHLe
I'enepansroro mupexropa Pepasopa Banepus I'apmiioBHda, NEHCTBYIOMEro Ha OCHOBAHHH VcTaBa, ¢ OfHOW CTOPOHEI, U
FocynapcTBenHoe  GlojKeTHOe  mpogecCHOHATLHOE o0paszoBarenbHoe  yupexneHHe «CeBepo-OceTHHCKHI
MeJaroru4ecKuii KoJIelk», HMEHyeMoe B NanbHelimeM «AGOHEHT», B JMIE BPEMEHHO HMCIOJHAIOMEro OGS3aHHOCTH
Hupexropa Bapenuusl Amkens: BanepseHsl, nelicTylomei Ha OCHOBaHHH Y CTaBa, 3aKTIOUHIH HacToamuit Jforosop 06
OKa3aHWH YCJIYT CBA3H Ha CleAYIOMMUX YCIOBHSIX:

1. OCHOBHBIE IIOJIOKEHHUA

I.1. Tlo Hactosmemy noroeopy Onepatop mpenocraBnser AGOHEHTY yenyru ceasd (manee — VYcmyru) corniacHo
3akoHOmaTenbcTBy Poccuiickoit ®enepauuu M JeHCTBYIOIMM JHueH3HAM, a AGOHeHT 06f3yeTcs OIUIAYMBATE WX B
COOTBETCTBHH ¢ BnaHkoM 3akasa, SBJSIOIIMMCA HEOTHEMJIEMOM YacThi0 HACTOAINETO IOTOBOPA, BbIOpaHHBIM TapH(HEIM
IUTaHOM M yCJIOBHAMH HAaCTOAIIETo J0roBopa. BiaHk 3akasa COAEpKHT HAaHMEHOBaHHE YCIyIH; YKa3aHHe Ha IPHMEHAEMbIE
TapH(EI (CTABKM €IHHOBPEMEHHBIX H €KEMECAIHBIX IUIATEXkEH); HHYI0 MH(bOPMAIIO, TPeGYeMyIO Ui OKa3aHHA Yemyru
AbGoHeHTY.
1.2. Otnensubie nonoxeHHA HacToAmEro JIoroBopa MoryT GBITE yTOUHEHB! (IOMOIHEHSL, mMeHeHsl) Ctoponamu B Bianke
3aka3a. BraHkW 3akasa, moamucaHHble CTOPOHAMH IO OTHAEJNBHBIM YCiyraM, JIONOJHHTEeNbHBIE COTNAIIEHHS, 4 TAaKKe
IIpunoxenus k HacTosueMy J[oroBopy sABIAIOTCA HEOThEMIIEMBIMH 9acTaMHE Jlorosopa.
1.3. Onepatop okaseiBaer AGoHeHTy YCIyrH 24 uyaca B CYTKH €KEIHEBHO B COOTBETCTBHH C YCJOBHAMH HACTOSIIETO
[OTOBOpa M BHIOpaHHOTO TapH(HOTO IUIaHa.
1.4. Bemonnenne OnepaTopoM HHCTA/UIALMOHHBIX H HHBIX paboT, HeOGXONMMEIX B COOTBETCTBHH C BIIaHKOM 3akasa s
okasaHud Ycuyrn AGOHEHTY, MOATBEpXKJaeTcA noamucaHHeM CTOpDOHAMH AKTa NPHEMKH, KOTOPHIH Takke ABIACTCA
HEOTBHEMJIEMO} 9aCThIO HACTOSIIIETO AOrOBOPa.
1.5. Tloroeop BeTymaet B cuty ¢ «01» suBaps 2023 r. 1 ne#cTByeT no «31» nexabps 2023 r. JIoroBop CYHTAETCSA NPOUICHHBIM
Ha ClIEAYIOLIMIA KaleHIapHBIH IO/l TIPH OTCYTCTBHHM Bo3pakeHHH CTOPOH, HANpaBleHHIX 3a 30 (TpHAUATh) OHEH IO HaThI
OKOHYaHus netictBusa JforoBopa.
1.6. YkasaHHble YCTyrH OKa3bIBAlOTCA Ha OCHOBaHHM NHIeH3HH ®enepansHoi ciyxOsl MO Hamsopy B cepe CBA3M,
HH}OPMAIMOHHBIX TEXHOIOTHH H MacCOBBIX KOMMYHHKALH
-NeJ1030-00114-77/00071936 (HoMep NHLEH3HH, NpHCBOCHHEIH no 01.03.2022 -Ne175845) Ha OkasaHHe YCIYT CBA3H IO
nepefadye AaHHBIX 1A 1eJel nepefadl rojiocoBoi HHGOpMALHH;
-NeJ1030-00114-77/00060987 (HoMep nHUEeH3HH, NpHCBOeHHEIH 70 01.03.2022 - Ne158490 ot 16.10.2017) Ha oka3aHHe yCIyT
CBS3M N0 nepeaye NaHHbIX, 33 HCKIIOYEHHEM YCITYT CBA3HM JUIA IieNel epeiadd roJocoBoi HHpopManuy;
-NeJI030-00114-77/00060986 (HOMep nuueH3WH, mMpHcBOeHHBIH o 01.03.2022 - Nel58491 ot 16.10.2017) Ha oka3aHHe
TeJIeMaTHYECKHX YCIYT CBA3H.

2. NPABA U OBA3AHHOCTHU CTOPOH
2.1. Oneparop o6si3an:
2.1.1. Oxa3biBaTh YCIYyTH B COOTBETCTBHH C 3aKOHOJATeNbCTBOM Pocchiickoii @enepanyy, HalIMOHAEHEIME CTaHIApTaMH,
TeXHHYECKMMH HOpMaMH U IIpaBHiIaMy, B ToM qucie PJI 45.129-2000 «Tenematudeckue ciyx6s», yTB. IlpHkazoMm MuUHCBA3H
P® or 23.07.2001 Nel75; T'OCT P 53728-2009 «KauwectBo ycmyrum «Ilepemaum paHHBIX», YTB. IlpHka3zom
Pocrexperynuposanus ot 15.12.2009 N 1192-cT, nuueH3usaMH, a Takke JOroBOpoM 00 OKa3aHMH YCIYT CBA3H.
2.1.2. BecTH y4eT oka3aHHBIX AGOHEHTY YCIIYT ¥ OTpaXkaTh €r0 B XXeMECAYHBIX CUeTax.
2.1.3. IlpenocraBnaTe YCIyrd B COOTBETCTBHH C H30paHHBIM AGOHEHTOM TapH(HBIM ILIAHOM.
2.1.4. Tlpexynpexxnate AGOHEHTa O TIPOBEICHHH MPO(UIAKTHIECKHX H PEMOHTHBIX paboT He Mo3nHee, 9eM 3a 24 (IBaiuath
9eThIpE) 4aca MyTeM NMOMEMIEHHs COOTBETCTBYIOIEH HHOpMaLMHK Ha caifte http://www.globalalania.ru.
2.1.5. VcTpaHaTh B yCTAHOBIEHHEIH CPOK HEHCIIPABHOCTH, MPENATCTBYIOIIME MOJIB30BAHHIO Y CITyraMH.
2.1.6. [IppHAMATH MepBl, IPEMATCTBYIOIIAE PACIIPOCTPAHEHHIO CIIaMa.
2.1.7. XpaHuTh KOH(MHIEHIHAIBHOCTh HHPOpPMaMH AGOHEHTa, MOJY4YeHHOM OT HEro NMPH PEruCTPaLyH.
2.2. OnepaTop BnpaBe:
2.2.1. IlpHOCTaHOBUTE OKa3aHWe YCIYr NPH OTCYTCTBHH JEHEXHBIX CPEICTB Ha JHIEBOM cueTe AGOHEHTAa, NMHCBMEHHO
yBeloMHB 00 3ToM AGoHeHTa. Bo3oOGHOBNEHHe NOCTyma K YciyraM BO3MOXHO TOJBKO ITyTeM BHeceHHs AOOHEHTOM
AEHEXHBIX CPEMCTB, COTJIACHO BRIOpaHHOMY Tapu(pHOMY IUIaHY.
2.2.2. IIpekpaTHTh OKa3aHHe YCIYT B Cllydae OTCYTCTBHA TEXHHYECKOH BO3ZMOKHOCTH MX NPEIOCTaBIATh.
2.3. AGoHeHT 00s13aH:
2.3.1. CBOEBpEMEHHO H B MOJHOM 00beMe OIUIaYHBaTh MPENOCTABIAEMbIE Y CIIYTH B COOTBETCTBHH C BEIODAHHBIM TapH(HBIM
IUTAHOM.
2.3.2. M3emars Onepartopa 06 M3MEHEHHAX CROMX PEKBH3UTOR H (WJIH) KOHTAKTHBIX JaHHKLIX B TedeHue 10 (mecsaTw) quei.
2.3.3. O6ecneunTs GecrnpensaTCTBEHHBIM NOCTYN TeXHWYeCKHX cnenuamdcToB OmnepaTopa B MOMEIIEHHA, I€ YCTaHOBJIEHO
obopyznosaHue L1 gocTyna Kk cetd OnepaTtopa; He IPOH3BOIHTL KaKOT0-THOO TEXHHYECKOro OOCTY)KHBaHHs, PEMOHTA HIIH
HHOTO BO3/IeHCTBHA (BKJIFOYasA, B 9ACTHOCTH, HecoriiacopanHoe ¢ OrnepaTopoM OTKIIOYEHHE OT 3IEKTPOCeTH) 000pyIoBaHuUs,
a TaKkKe OrpaHHYMTh AOCTYI MOCTOPOHHMX JIMI K Y ciyram, 060pyIOBaHHIO U TMHHUAM CBA3H.
2.3.4. CnenoBaTh peKOMeHIAIHAM IO HACTPOlKe MapaMeTPOB KOMMbIOTepa LA HocTyna k Yemyram cesasu Oneparopa. IIpu
o6HapyxeHHH AGOHEHTOM aBAPHIHBIX CHTYaLMii, MepephIBOB B OKa3aHHH WIH YXYAIIeHWH KadecTBa YcCIyr, He0OX0aHMO
obpatuThes B cnyx0y TexHHUeckoi moanepxku Oneparopa ro Tenedony +7(8672) 40-26-00 (kpyriiocyTo4HO) [jiA NPHHATHA
OnepaTopoM HalieXamuX Mep 10 NOJIepKaHNIO KadecTBa Y CIIyT.
2.3.5. Ilpenocrauts Onepatopy NMpaBo Ha pasMelneHHe 000pyIOBaHHA CBA3M H MPOKIAAKY JHHHHA CBA3H.



2.3.6. ExexBapranbHo, He mo3aHee 10 aHelf mocie OKOHYAHHS KBapraja, NpenocTaBiaTe Oneparopy CIHMCOK JIHII,
HCTIOMB3YIOIIKX €ro MONb30BaTeNbCKOe (OKOHEUHOE) 0GOpY/I0BaHHE, H YCTAHABIMBAETCS CPOK MpeIOCTaBIEHUS YKa3aHHOTO
ChucKa. YKa3aHHBIH CIMCOK JODKEH OBITh 3aBepeH YNOJHOMOYEHHBIM NIpEICTABUTEIEM FOPHIMYECKOr0 JHIA JIHGO
MHIMBHIyallbHBIM NPEANPHHAMATENIEM, CONEPKATh CBEIEHHA O JHIAX, UCTIOMBL3YIOMHUX ero Moib30BaTe/beKoe (oxoHeuHoE)
oGopynoBanue ((hammins, HMA, OTYECTBO (IPH HANMYHMH), MECTO KHTENICTBA, PEKBU3HTHI OCHOBHOTO IOKYMEHTA,
YIOCTOBEPAIOIIETO JIHIHOCTD).

2.3.7. B npouecce nonb3osanus Ycayramu AGoHeHTy 3amnpeIaercs:

2.3.7.1. pasmemars HHPOPMALIHIO, PACTIPOCTPaHEHHE KOTOPOH OrpaHHYeHO 3aKOHOAATENLCTBOM Poccuiickoii Denepanuy, B
TOM 9HMCI® MPHU3BIBOB K HALHMOHAILHOH DO3HH, HH(OPMAUMH OCKOPGHTENLHOrO, YIPOXKAIOWIETO, KIEBETHHYECKOTO,
NIOPHOTPa(HIECKOTO H NIPOYETO CONEPHKAHHS, HapyIaloIeii 3aKoHoAaTeNnbcTBO Poccuiickoii ®eneparmm;

2.3.7.2. npousBomuTs mobbie aeiictua (DoS-aTaxy, TeHEepallid Napa3suTHOrO TpadHka H T.IL.), KOTOPhIE MOTYT PHBECTH K
HAPYIIEHHIO ()yHKIMOHMPOBAHMA CETH H CETEBBIX PeCypPCOB Kak OIepaTopa, Tak M MHEIX Y4YaCTHHKOB CETH;

2.3.7.3. my6nukoBaTh HIH NepelaBath Mobyi0 HAGOPMAIHIO HIH nporpamMMHoOe 00eCIIeYeHHe, KOTOPOe CONEPKHT B cebe
KOMMBIOTEPHEIE "BHPYCHI" WM CIIOCOGHO HAPYIIHTH HOPMABHYIO PaboTy KOMIBIOTEPOR, JOCTYIHBIX Y€pe3 CeTh.

2.4. AGoHeHT BnipaBe:

2.4.1. TpeGosaTh or OmepaTopa CBOEBPEMEHHOIO H KauYECTBEHHOTO IPEIOCTABIEHHSA VCiyr B COOTBETCTBHHM C HACTOAIIMM
JIOTOBOPOM.

2.4.2. Momy4ars ot OmepaTopa KOHCYJIbTALMH H HHPOPMALKIO O MPENOCTABIEHHEIX Y CITyrax.

2.4.3. TpeGosath BO3BpaTa CpEACTB, CNHCAHHBIX C JIMIEBOrO CueTa 3a NEPHOJN, KOIla OTCYTCTBOBAIA BO3MOXKHOCTH
BOCIIONTB30BATHCA TAKHMH Y CITyraMu o BuHe Onepatopa.

2.4.4. PacTOpruyTh HaCTOANIMIA IOTOBOP B CITy4ae HECOITIACHS C H3MEHEHHIMH YCIIOBHH JIOroBopa.

2.5. Ilpu wucmonnenun JloroBopa CTOPOHBI 00s3yIOTCA BBHINONHATE TpeGoBaHNA, NpeabABIAEMBbIE K OIepaTopaM H
norpeburensmM Yemyr cessu B Poccuiickolt denepauun, B wacTHocTH, (1) 0 mpenocTaBieHHH CPEACTB CBA3H IUIA
HCTIO/Nb30BaHMA OQHIMAILHBIM NPEACTABUTENAM TOCYNApCTBEHHBIX CTYyX0 (10 NMpeTbSBIEHHH MMM COOTBETCTBYIOIIHX
IOKYMEHTOB), (2) 0 MpeNoCTaBICHHH NPHOPHTETa COOGIIEHMsM, KACAIOIMMCS 6e30NaCHOCTH Je/IOBEIeCKOM KHU3HH, & TaKKe
(3) o mpaBax ynmoIHOMOYEHHBIX Ha TO IOCYJApPCTBEHHBIX OPIaHOB Ha NPHOPHTETHOE HCTIONB30OBAHHME H MPHOCTAHOBIEHHE
Yeayr cBA3H BO BpeMs CTUXMUHBIX GeCTBHI U APYTrHX Ype3BBIYAHHBIX CHTYAIHIA.

3. TOPAJOK U3MEHEHHUS U PACTOPXKXEHHS IOT'OBOPA
3.1. HacTosmuii Joropop MOXeT GbITh H3MEHEH WIH PacTOPrHyT B F060e BpeMs o cornameHuo Ctopod. Bee maMeHeHus,
JononHeHua K JloroBopy NeHCTBHTENbHEI, €CIH OHH O(GOPMIICHE! B MHCBMEHHON (OPME M MOANMHMCAHB YIIOJHOMOYEHHBIMH
NPEICTABHTENSAMH CTOPOH.
3.2. AGoHEHT BIIpaBe OTKa3aTkCA OT OKa3aHHA eMy Vciyr mo JloroBopy ¢ yBemomnenueM Orneparopa 3a 30 (TpHAuATh) AHEH
A0 TpearnoJiaraéMoi JaTel NpeKpamieHHs okasaHus VYemyr. O6s3arensctBa CTOPOH MPEKpAaIIAIOTCA, 3@ HCKIIOUEHHEM
(HHAHCOBBIX 06A3ATENBCTE 10 HMEIOIMMCS 3a0KEHHOCTAM.
3.3 Hacrosmuii JloroBop MoxeT ObITE PACTOPTHYT B CIIEAYIOIINX CITyJasx:
3.3.1. Ilo cornameHuto CTOPOH B M000e BpeMs;
3.3.2. Ilo uaunuaTuBe OnepaTopa B CiIydae OTCYTCTBHA TeXHHYECKOM BO3MOXKHOCTH HX NMPEJOCTAaBJIATE.
3.3.3. Tlo maMumaTHBe AGOHEHTA, MPH YCIOBHH OILIaThl (PaKTHUECKH MOHECEHHBIX ONepaTopoM CBA3H PAcXO/I0B 0 OKa3aHHIO
YCITYT CBSA3HM, C NpeABapUTEeIbHBIM IMCEBMEHHBIM YBEIOMIIEHHEM, B CITydae:
3.3.3.1. Hanpaenenus OnepaTropy NHCEMEHHOTO 3asBleHHs AOOHeHTa He MeHee 4eM 3a 30 gHeH 0 JaThl pacTOPXKEHHA
IOTOBOpA, C ITOJIHOM OILIATOM MpeIOCTaBIeHHBIX YCIyT cBA3H. IIpH 3ToM AGOHEHT 06sA3yeTCsa NMONHOCTHIO BHIIONHHTL CBOH
0bs3aTeNnLCTBA, B TOM YHCTIE OTUIATHTE OKa3aHHbIE YCITyTH, IEHH, €C/IA OHH HadHucneHsl OnepaTopoM, BO3MECTHTE IOHECEHHBIE
OnepatopoM pacxoisl B CBA3H C OTKa30M OT Ycyr/pactopxkenneM Jlorosopa;
3.3.3.2. Hecornacus AGoHeHTa ¢ H3AMEHEHHAMH TapH(OB Ha YCIyrH, H3IMEHEHHAMH YCIOBHI OroBopa, Nopsaaka OKasaHHs
yemyr Omnepatopa.
3.4. PemeHue 0 pacTOpKEHHH WIM H3MEHEHHH HACTOAIMIETO JOroBOpa O(OpMIAETCH CTOPOHAMH B NHCBMEHHOM BHJE IO
B3aUMHOMY COTJIACOBaHHIO.
3.5. Pactop:xenue JloroBopa He ocBo60xnaeT AGOHeHTa 0T 0643aHHOCTH OILIATHI B MOJIHOM 00BEME NPEJOCTaBIEHHBIX ¥ CITyT
CBA3H.
3.6. IIpu pacTopxkeHHH HacTOAmEro J[oroBopa WK IMpeKpaleHHy AeHCTBHA OJHOTO WM HeckoNbkux Brankos 3akasa w/unu
JIONOHATENLHEIX COVIAIEeHHH K HacTosmeMy JIoroBopy rnocine noAnucaHus AKTa IpueMKH paboT e IHHOBPEMEHHBIH ITaTeX
HE BO3BpALIAeTCA.

4. OILJIATA YCJIYT
4.1. OO6mas CcTOMMOCTh OKasaHHA YCIOYr 10 HacToAmeMy JloroBopy ycCTaHaBIMBAE€TCA B pasMepe J@ﬂﬁgﬂﬁ
( Pz © 772 R7ZQECHS »mp7(%52 ) pybneii, HIC me obnaraetcs B COOTBETCTBHMH ¢ 1L 2 CT. 346.11
Hanoroeoro Kozexca P®. Omnata yeryr AGOHEHTOM IIPOM3BOIMTCA 32 CYET CPEICTB Oromxera.
4.2. AGoHeHT oruauuBaeT YciayrH OmepaTtopa Ha OCHOBaHMH HACTOAILIEro MOTOBOPA, BBICTABJIAEMBIX CYETOB H AKTOB
OKa3aHHBIX YCITYT.
4.3, Toamwkcaxubili CTOpoHaMK AKT sBJISeTCA NOATBEepXKAeHHeM (dakTa H 00beMa OKa3aHHBIX ycIyr. Eciu B TeyeHuH 5 (14TH)
JHel nocie momydeHus Akta AGOHEHT He moanuieTr AKT W He HanpaBuT OmepaTopy CBOM MHUCEMEHHEIE BO3PAXEHHSA, TO
ycayrd OyoyT cudTaThcs NPHHATEIME Oe3 3aMedanuit. B ciyuae npusHaHMA 0oOGOCHOBaHHOCTH 3aMedaHuii, OmnepaTop
MPOM3BOIMT COOTBETCTRYIOIIHI epepacyeT cyMMel CueTta B GiibkaifieM 0TIETHOM MeCsIIE.
4.4, Onnata eJMHOBPEMEHHBIX IUIATEXEH MPOM3BONMTCSA HA OCHOBAHMM CYeTa, BhicTaBiseMoro OmepaTopoM, B TEYEHHH 5
(nATH) QHe# ¢ MOMEHTA BhICTABNIeHHA cueTa. OruiaTa MpOH3BOAMTCA B pyOmsax. ITopAnok OmIaTsl c4eTa MOKET ObITh yTOYHEH
Wi u3MeHeH OnepaTopoM B BEICTABJIEHHOM CYETE.




4.5. Pacuethl 3a oOkasaHHMe Yciyr OCYIIECTBIIOTCA IyTEM BHeCeHHs AGOHEHTOM aBaHCOBEIX IUTaTeXel, COMIacHO
BeIOpaHHOTO TapHa, 10 25 YncIa Mecsa, NpEIIIECTBYIOMIEN0 MECAILY OKa3aHus Y CIIyT.

4.6. AGOHEHT UMeeT NpaBo HanpaBUTL ONEpaTopy CBOH MHCEMEHHbIE BO3paXEHHA N0 $akTy H 06beMy OKa3aHHBIX yCIyrT. B
Cily4ae TMpH3HaHHA 0GOCHOBAHHOCTH 3aMedaHuii, OrnepaTop MPOM3BOIHT COOTBETCTBYIOMHHA nepepacdeT cyMmel Cuera B
GirKalinieM OTYETHOM MecHIIE.

4.7. AGoHeHT npousBoaMT oILIaty Veryr Oneparopa Ge3nannaneM pacueToM B py6isix PO mytem NIePeYHCIIEHUS NIEHEXKHBIX
CPE/CTB Ha pac4eTHsIH cuyeT Oneparopa.

5. OTBETCTBEHHOCTH CTOPOH
5.1. Kaxnas u3 CTOPOH, He MCTIONHMBINAS WM HEHALTEKAITHM 00pa3oM HCTIONTHUBINAA YCIIOBHS HACTOSIIErO IOTOBOPA, HECET
OTBETCTBEHHOCTH B COOTBETCTBHH C IeHCTBYIOMHM 3aKOHOJATELCTBOM.
5.2. OmepaTop HeceT OTBETCTBEHHOCTS 3a MpefoCcTaRNeHHe YeIyr 24 yaca B CYTKH €X€HEBHO B COOTBETCTBHH C YCJIOBHAMH
HaCTOAMEre A0roBopa M BEIOPaHHOTO TapH(HOTO IUIaHa.
5.3. AGOHEHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTh H PaGOTOCIOCOBHOCTE o0Opy/lOBaHHA H JIHHHH CBS3M,
TpeHa3Ha9€HHBIX U1 A0CTyma Kk Yemyram cBasH Oneparopa.
5.4. AGOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh M 3aIIMTY CBOEH HH(popmanuH (BKIO9as napoiau AGOHEHTa), CBOEro
TpOrpaMMHOT0 H annapaTHoro oGecneyeH s Npy MCToIB30BaHuK MM Yeyr Onepatopa, 3a pacnpoCTpaHEHHe [IOCPEACTBOM
Yenyr mo6oro poaa HHpopMawuK (MTH HHEIM JTMLIOM 110 ero CeTeBsIMU PEKBH3HTaMH): 3a €€ COIEPIKaHHE, TOCTOBEPHOCTE,
NpaBOMOYHOCTE €€ PaCIPOCTPAHEHHS, YHCTOTY OT NPETEH3HM TPETHUX JIUI ¥ T.1I.
5.5. B ciry4ae poCpoYKH HCTIOMHEHHS 3aKa39HKOM 06S3aTe/NBCTB, MPELYCMOTPEHHBIX JIOTOBOPOM, a TaKKe B MHBIX CITyqadx
HEUCIOJIHEHUA WM HEHAUICKAMEr0 HCTIOJHEHNA 3aKa39HKOM 00s3aTelNbCTB, NPETyCMOTPEHHBIX NOTOBOPOM, IOCTABIIMK
(noIpsATYMK, HCNIONHMTEND) BNpaBe MOTPeGOBATH yIUIATHL HeycToek (mTpadoB, neHeit). IleHs HAYMCHTETCA 3a KAXIbIH JeHD
MPOCPOYKH HCNOIHEHHs 0053aTeBCTBA, NPeyCMOTPEHHOTO IOTOBOPOM, HA9MHAsA CO HA, CIEMYIOMEro NOcIe THA HCTEYEHNS
YCTaHOBJIEHHOTO OrOBOPOM CPOKa HCIIONHEHHA 00A3aTeNbCcTBa. Takasd NeHs yCTaHABIHBAETCA AOTOBOPOM B pasMepe OIHOM
TPEXCOTOH NeHcTBYIOMel Ha 1aTy yIUIaThl neHel cTaBku peduHancHposanus IlenTpansHoro Ganka Poccuiickoi Denepauun
OT He YIUIaY€HHOH! B CPOK CYMMEI.
5.6. OnepaTop He HECET OTBETCTBEHHOCTD 32 YCTAHOBKY, IKCILTYaTALHIO HIIH TEXHHIECKOE 0GCTy KHBAHHE MOGBIX KAaHATIOB
CBA3H, 00OpYHOBaHHA WM MpPOrpaMMHOro ofecnedeHHs, He NpelOCTaBieHHBIX OmepaTopoM mo JOroBopy, a Takxe 3a
nepenavy WiH NpueM HHGOPMAlMH NOCPEICTBOM TaKHX KaHAJIOB CBA3H, 0GOPYIOBaHHS WITH MPOrPaMMHOIo obecredeHus.
5.7. Oneparop He HeceT OTBETCTBEHHOCTS 32 3a/IePXKKH H YXyALICHHE Ka4eCTBa U MOMHOTHL YCIYT B Cliydae Heo6X0MMMOCTH
nposefieHHa OnepaTopoM IIaHOBO-MPOQIIAKTHIECKHX, PErIAMEHTHBIX ¥ PEMOHTHO-BOCCTAHOBHTENLHEIX paboT, a Takxke 1o
NIpHYHHAM, KOTODBIE MPAMO HIHM KOCBEHHO HAaXOIATCS BHE 30HBI OTBETCTBEHHOCTH Onepartopa.
5.8. CTOpoHBI 0CBOGOXKIAIOTCA OT OTBETCTBEHHOCTH 32 YACTHYHOE HIIH TIOJIHOE HEHCTIONHEHHE 00A3aTe/IbCTB M0 HACTOALIEMY
JOTOBOpPY, €CIH 3TO HEHCIOJIHEHHE SBHJIOCH CJIEICTBHEM OOCTOATENECTB HEMPEOJONMMOM CHIBI, BO3HMKIIHX [OCHE
3aKIOYCHHA Hactosmero Jlorosopa B pe3ynbTaTe coOBITHI 4pe3BhMalfHOro xapakrepa, KoTopsleé CTOPOHBI HE MOITH
NpeIBHIETh, NPENOTBPATHTE Pa3yMHBIMH MEpaMH.

6. OBPABOTKA INEPCOHAJIBHBIX JAHHBIX
6.1. IMogmicar HacToAmMIt HOroBop, AGOHEHT JaeT corilacHe Ha o6paboTky OmepaTopoM CBOHX MEPCOHAIBHBIX JAHHBIX U
MONTBEPHKAET, YTO, AaBas TAKOE COTNIacKe, OH AEHCTBYET MO CBOEH Bose M B cBoeM HHTepece. Cornacue naerca AGoHeHTOM
Is Hened 3aKoYeHus M HCTOHEHUS HAaCTOALIEro JIOrOBOPa, COBEpIIeHHs MHBIX AeHCTBHMH, MOPOXKAAIOMMX IOPHAHYECKHE
MOCNENCTBHA B OTHOIIEHHH AGoOHeHTa, npejocraBieHus AOOHeHTY HH(popManuH o0 oOKasblBaeMbIX YcIoyrax H
pacmpocTpaHsAeTCs Ha Clefylomyl HH(popMaimio: ¢aMuius, HMA, OTYECTBO, IAcTOpPTHbIE NaHHble AGOHEeHTa, ajpec
yCTaHOBKH 060pynoBaHus, TenedoH, e-mail AGoHeHTa.
6.2. Cornacue, ykazaHHoe B I.6.1 Hacrodmero jaoroBopa, naercdi AOGOHEHTOM JO MCTEYEHHS CPOKOB XpaHEHHS
COOTBETCTBYIOLIEH HHGpOpPMALMH HIM JOKYMEHTOB, COJNEPXKAIIMX BhIMIEYKa3aHHyI0 HHGOpMalHIO, oOmpenenseMbIX B
COOTBETCTBHH C 3aKOHOJaTenbcTBOM Poccuiickoit denepanun.
6.3. CornacHe, ykasaHHOe B I.6.] HacTOAIIEro JOroBOpa, MPeJOCTABIAETCA Ha OCYIIECTBICHHE MIOOLIX IeUCTBHM C ydeToM
JeicTByomero 3akoHonatenbcTBa Poccuiickoif denepanuy B OTHOIIEHHH MEPCOHANBHBIX NAHHBIX AGOHEHTa, KOTOpEIE
HEOOXOIMMBI 71 HCIIOTHEHHA HACTOAIIETO OTOBOPA.
6.4. Cornacue, ykazaHHOe B 1.6.] HacTosIIero 70ropopa, MoXer OBITE 0T03BaHO AGOHEHTOM B M0OOOE BpeMsA Ha OCHOBaHHH
NMCBMEHHOT'O 3asBIICHHUS.

7. MOPSAIOK YCTPAHEHHSI HEUCTIPABHOCTEHN
7.1. 3asBKH 0 HapyIIeHHAX HOPMaJLHOM paboThl ceTH, nepeGosx B okasaHWH Ycryr npuHuMatoTes Ciryx6oif TexHHIecKkol
noaaepxkd Onepatopa o Tenedory (8672) 40-26-00.
7.2. B cmydae nocTyruieHus 3aseku nociue 13:00, MeponpHATHA 10 YCTPAaHEHHIO HEHCNIPABHOCTH MEPEHOCATCSA Ha CIIEIYHOIIMEH
pabouwuii JeHs.
7.3. BpeMs BO3HHKHOBEHUA HEHCIIPaBHOCTH HCYHUCIIAETCA C MOMEHTa coo0meHua AGoHeHTa 0 HeHcIpaBHOCTH Oneparopy.
7.4. YcTpaHeHHe HEHCIpaBHOCTEH, NMPEeNATCTBYIOMUX OKa3aHHIO Ycryr OnepaTopa, OCYIIECTBIAETCA B Cpok He Gonee 48
(copoka BOCBMH) 9aCOB ¢ MOMEHTA NOTy4eHHs 3aiBKH AGoHeHTa OnepaTopoM CBA3H, 3a HCKIIIOYEHHEM CITydaes:
- TOANAAOIIMX IOJ AeHCTBHS, NpH3HAHHbIE CTOPOHAMM HENpeoJoNMMOM CcHIOM (BOeHHBIe NEHCTBHA, JUBEPCHH H
TEpPOPHCTUYECKHE AKThI, MPOTHBONPABHbBIE AEHCTBHA TPETHHX CHJI, PEIICHHA M NEHCTBHA roCyNapCTBEHHBIX OPraHOB H
OpraHu3anuii, NPUPOIHEIE ABJIEHHS M IpyrUe Ype3BbyaiiHble U HelpeBHIeHHbIe 00CTOATeNbCTRA.
- BRISIBJIEHHA CJIOXKHBIX HEMCIPABHOCTEH, TpeOyIOIMX 3HAYATEIEHBIX MaTePHAILHBIX MJIH TPYIOBBIX 3aTpar.
7.5. B cmy4ae He obecrieueHus AGOHEHTOM JOCTYyIA BO BCE 3aKPhIThie IOMEIIEHH, T/ie MMPOJIOXKEH Kabelb, CPOK yCTpaHeHHs
HEHCIPaBHOCTEM IIPOJIeBAETCA Ha CPOK He obecniedeHus focTyna AGOHEHTa B yKa3aHHBIE IOMELICHHS.



8. JONNOJIHUTEJBHBIE YCJIIOBHUA
8.1. Mudopmanus, noryyeHHas CTOPOHAMH B COOTBETCTBHH C HloroBopoM, KOH(pHAEHIIMANTEHA H He TIOLJIEXKUT Pa3ralIeHIO
B TEYEHHE CPOKa AekicTBHA Jlorosopa u 3-X (Tpex) JIeT o NpeKpameHHH ero AeHCTBHS.
Kasnas u3 Cropon 0643yeTcs HCNOMB30BaTh KOHOHACHIHATBHYIO MHOPMAIHIO HCKIIOYHTENBHO B LENAX HCTIONHEHAS CBOMX
o6s3aTenbcTB mo JIOroBOpy M MpPEANPHHATE BCE HEOOXOIMMBIE NeHCTBHs, NpEeNOTBpAllAlONIHe pasralieHHe I
TIPOTHBONPABHOE HCTIO/IB30BAHHE KOH(PHAECHIHANLHOH HHPOPMALHH.
Onepartop 06s3yeTcs He Nepe/aBaTh CTABIIHE €My M3BECTHBIMH CBEICHHSA 06 AGOHEHTe KaKMM-J1160 TpeThbuM JmiuaMm 6e3
TPAMO BRIPAXKEHHOTO YKa3aHUA AGOHEHTa WM BCTYNHBIIErO B 3aKOHHYIO CHITY CyAeGHOrO peleHus.
8.2. Bce Criophl M pa3sHOTTIACHA 110 HACTOSIIEMY AOTOBOPY PETYIHPYIOTCA IyTeM NIEPEroBOPOB, a B CiTydae HE NOCTHKEHHS
COrnacHA pa3pemaroTcs B COOTBETCTBHH ¢ NEHCTBYIOIINM 3aKOHOIATEILCTBOM PD.
8.3. Bce, 9TO He NPeIyCMOTPEHO HACTOAIIHM JI0TOBOPOM, PEryJlHpyeTcs NeHCTBYIOMMM 3aKOHOAATEILCTBOM PO.
8.4. TIpaBa 1 0053aHHOCTH 110 HACTOSIIEMY JOTOBODY He MOIEXKAT mepeaade AGOHEHTOM TPETHHM JIMIIaM.
8.5. JloroBop coCTaBJIeH B IBYX 3K3eMILISpaXx, AMEIOIIHX OHHAKOBYIO IOPHIIHYECKYIO CHITY, TI0 OTHOMY IS KaX /0 CTOPOHEL.
8.6. VBenomnenus Wi cooGmeHus ofHoil CTOPOHBI, HANpPABNEHHbIE B LENAX MCHONHEHHA HIH TONKOBAHHS Jorogopa,
AO/DKHBI COCTABJIATLCSA B THCBMEHHOM BH/IE H HAaIIPaBIATECA 10 3/IEKTPOHHOM 1ouTe WM dakcy mo aapecy apyroi CTOpoH.I.
8.7. AGOHEHT O3HAKOMJIEH H COTNIACEH C XapaKTepPHCTHKAMH NPEJOCTARNAEMBIX YCIYT CBA3M, OTHOCHTENBHO MX KAYeCTBa,
HAJIC)KHOCTH M OTPaHUYCHHUH.
8.8. Bece mprI0XKeHHsA K HACTOAEMY IOTOBOPY ABJISIOTCS €r0 HEOTHEMIEMOH JacThIO.
8.9. PaccmoTpeHue nperensuii aGoHeHTa MO BONPOCaM KauecTBa M OIIATHI YCIYT MPOM3BOAMTCH OnepaTopoM B nopsAzke,
ycTaHOBNeHHOM [IpaBuiaMu OkasaHus TeNeMaTHIECKHX YCITYT CBA3M M YCIYT CBA3M M0 Nepenade JaHHbIX.

9. AIPECA U BAHKOBCKUME PEKBHU3UTHI
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Oneparop AGoHeHT
HaumMeHoBaHue 000 «<MPTEJIKOM>» h‘ocynapcrnennoe GromkeTHOE
mpodeccHoHANLHOEe 06pa30oBaTe/IbHOE
yapexnenne «CeBepo-OceTHHCKHH
meJarorHyecKHii KoJLiemx»
362031, PCO-Anannd, r. BiagukaBkas, 362007, PCO-Ananus, r. BnagukaBkas,
FOprmIocKt SN ya. Kanuauna, 1. 2 «a» yi. Kytysosa, a. 74 «A»
Tenedon/daxc 8672) 40-50-00, (8672) 40-25-72 (8672) 64-10-58
DneKkTpoHHad mo4ra office@irtelcom.ru
Cnyx0a Tex nopaepxku  |(8672) 40-26-00
WHH/KIIIT 1502024744/151501001 1513084551/151301001
bankoBckHii cueT 0 IP/c 40702810760340101527 Otnenenne — Hb PCO-Ananua banka
NpoYMe peKBU3UTHY/ ICraBpomnonbckoe otaeneHue Ne5230 Poccun//YOK no PCO-Anauus r. Bnagyukaskas
MACHOpPTHbIE JAHHBIE TTAO Coepbank r. CraBponosb BHUK TO®K 019033100
K/c 30101810907020000615 EKC 40102810945370000077
IBUK 040702615 KC 03224643900000001000
JT/c 20106K66050
OnepaTop 4 AGOHeHT
| TenepansHbiii qupexTop B.I. Peasos : -}~ | Bpuo mupextopa A.B. Bapenuua
I ; ' ﬁ)%;
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4eTHbIE 1aHHbIe AGOHeHTA:

[HaumenoBanue
KouTakTHbIH Tenedon P A f Onte i
9. mouta e | KonraxrHoe muno
Thn 3akaza HHTepdeiica,
[ MononnwrensHerit
3akaiiBaembie TH (ONHCAHHE H TEXHHYECKHE XADAKTEPHCTHKH
Apec HOAKIIOYEHHS
«loctyn B Hutepuer» Ja ] Her TapudHbIi nnan
PN 1 J1a [J Her IP-anpec
Cramuseckuit IP-axpec Jla (] Her 78.110.155.43 | Macka noacern
Tun unTeppeiica: bagabitEthemet X FastEthernet | IlLmoa

HNeppuynbiit JHC
| Bropuunwit JHC

Tun aGoHeHTCKOH THHHE (<] BOJIC [J Pagmo
TPy st e

'YcraHoBKa H HacTpolika [ 1 Ha [l

GonenTckoro 06opyaoBaHHs

un o6opynoBaHus: Mapmpymusarop [] Kommyrarop [] Becriposoanas Touxa roctyna L] Cepsep
VIOnouIHHTE ILHbIE YCTyTH «CMC - onoeemenue» Mo6. e ( )
(MuTepuer) [] e ru [] Cuctemst ko
Tun naTepdeiica: "1 GigabitEthernet | — T
Tun aGonenTckoil THHAR -1 Pa, e
«Ianan ces3n» 1 . g HII KAHA/IA
[Fims nosib3oBaTe s : . POJIb* (I AOCTYMIA K CETH)

(151 IOCTYTIA K CETH) .
VIoran Jinunoro kaGunera aposab* JInyHoro kaGunera
(CornacHe Ha HCNOJIL30BAHHE JAHHBIX B CHCTEME nnpuauuouno—cupnoqnom obcnyxuBaHus ™ Ja[] Her
ICnioco6 mocTaBKH cyeta [ snextponnas noura , [ meansiii kaGuner [ nowroi [] napouno [ odmue

oneparopa
*PeKOMEHIYETCHA CMEHHTB MAapoJIH B THYHOM kabuHeTe

TexHu4ecKHe MOKA3ATEIH B 30HE OTBETCTBEHHOCTH oneparTopa:

IMosoca MpoONycKAHKS JIMHHH CBA3H: cornacko BeIGpanHoro TapudHoro miandinace cepuca: best- effort
/ToCTOBEPHOCTD MePeaaYH HHPOPMALHHE: 99.5% IMoTepu naxeTos HHGOpMALHH: He Gonee 5%
peMEeHHBIE 33/IePKKH NPH Nepenave He Gonee 150 Mc, mrHTTEp HE IMpoToKON Nepesays JAHHLIX: TCP/IP
AKETOB HHPOpMALHH: HOpMHpYeTCH

EUHOBPEMEILIE IWATE™M e
HuTteprer
Opranuzaiys nocryna
O6opynopasue: wi-fi poyrep

HTOrO:
EREMECHHME IUATERH Tk e il

Hurepuer
AGOHeHTCKas riara

IMonnepskka crariueckoro [P-anpecos

Ioanucu CTOpOH

ot OnepaTtopa:
I'eHepanbHEIH JUpeKTOP

B.I'. PeBazos

« » 20T
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YueTHbIe JaHHBIE AGonenTa

HauMeHoBaHue
OHTAKTHLIH Testedon N Q . o

. 04Ta . S KonTakTHOe /THUO

Tun 3akaza LI Tepsorauansusit [ ] H3menenue tapuda [ ] MameneHue XapaKTePHCTHK MOAKTIOYEHHA, HHTepdelica, TOYKH IpHEMa
X onomnwrensHsii
3aKkazbiBaeMbie I'H (ONHCAHHE H TEXHHYECKHE XAPAKTEPHCT!

Adpec mOAKIIYEHHS ; g g : e [ TV
«Tdoctyn B HHTEpHET : ' upn(]mu aH
IPN IP-aapec
(CraTuueckuii IP-anpec 1 a7 Her Macka nojcers
Tun aaTepdeiica: GigabitEthernet BJ FastEthernet | IILios
Tun aGoHenTCKOH IHHHH BOJIC [] Pammo Meppuunbiii JHC

Broprunmiit JTHC

|MAC-:mpec
CTAHOBKA H HACTpOiiKka
GoHeHTCKOr0 06oOpyA0OBAHHS

[Tun ofopynoBanus: [1 Mapmpytusatop [] Kommytarop [] Becriposommas Touka noctyna L] Cepeep
VIONOIHHTE/IbHBIE YCJTYTH «CMC - onoeemenye» MoG.ten. ( )
(HuTepner) L_| Snexrp OHHAA MOYTA_ £43 ) : [J Cucrems ko

TN HHTEpgeiica:
THn aGoHeHTCKOM JTHHHH
kKanan cesazn» 1

MH NOJIb30BaATE/IA

(g JocTymna K CeTH)

VIornn JInynoro kaGunera ; poyis* JIuunoro kabunera

CorjiacHe Ha HCMOJIBL30BAHME JAHHBIX B CHCTEME u@puauuouuo—cnpanolmnro o6CTyRHBAHHS <] Na [_] Her

Cnocol nocTaBKH cqeTa [ snextpontas noura , [ nuanei kabuser [] nouroit [] napouno [ oduc

onepatopa
*PeKOMEH/TyETCA CMEHHTH MTAPOJTH B JINYHOM KaOMHeTe
TexHHYeCKHE OKA3ATETH B 30HE OTBETCTBEHHOCTH ONEPATOpa:

Ioy0ca NPONYCKAHHS JIHHHH CBA3H: COTyTacHO BRIGPaHHOrO TapHdHOTo MnandiKiace cepBHca: best- effort

/locToBepHOCTL Nepelayn HHpopMALHH: 99.5% IoTepn naKeToB HHGOPMALMH: He Gonee 5%

ﬁpcmnuuc 3a/1ePKKH NPH nepeaaye He Gonee 150 Mc, mKUTTEp He [MpoToKoJI Mepeaayn AAHHbIX: TCP/IP
AKETOB HHQOPMALHH: HOPMHpYETCH

CroumocTs, py6. HIC He ofaraercs B COOTBETCTBHH C

EINRORPEMERE AN . 2 c1. 346.11 Hanorosoro Konexca P®

Hurepuer
OpraHm3aims JoCTyna
OGopynosanue: wi-fi poyrep
HTOI'O:
EXEMECHIE TIATERS S
HuTeprer
ABOHeHTCKaA 1iaTa
IMonnepxka crarvaeckoro [P-aapecos
HTOrO:

l'lommcn CTOpPOH

ot Oneparopa:
I'eHepanbHBINA IUPEKTOP
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